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 $LVKD L 9 RXQWHURI WH 6 HDVRQ

$ VKD YROQMHLY Z W WH 9 ROQIMHUG HYIEHV 7HDP 6 KH Z DV QRP ICDWIG E\ . UMD %DWY
9 RQWHUFRRWEICDVRU 9 ROQMHUB HYIEHV 7 HDP

. LMD VDIG 2, Z RX@ @\H \R QRP L[QDWM $ VKD IRUWWH

9 RQWHUR! \WH 6 HDVRQ

$ VKD LV NQG DQG IUHQGD 6 KH VXSSRUV FREDI XHY DQG
YROQMHY DQG NHHSV HYHY RQH @XJIKIQU Z W KHUZ W/
VHQWH Rl KXP RXU

$ VKD LV D VHIBMW SHYWRQ Z KR Z LGKHS DQ RQH 1Q DQ\
VIWDUIRQ : KHQ $ VKD AWBIMG YROQMHUQJ D IHZ \ HDW/
DIR VKH VSR\H YHY QMBI ( QI VK EXVWDA D\ V KDG D VP LB
RQ KHUIDFH DQG \WH Z LOR GDO

6 KH RWICD® FDP H\R XV Z DM \R BDWD ( QJOK DQG
JDIQVRP HZ RIWH SHUHQFH ' RIQJ VR $ VKD KDV JRQH
IURP \VAUHQU W \R VAUHQI W GXUQT KHUWP H Z W XV

6 KH LV QRZ 1HQWQ ( QI @K DQG KDV VHEXUHG D NRE DW
%DARG 1 HZ & RGUH

$ VKDWY FRP P MW HQWR \WH YROQMHUVHIEHV DA D\ V
DP D HVP H 6KHKDVD YHY EXV\ @H EH\E HHQ Z RUN DQG
KHUIDP I® EXVWKH UHP DIQV GHAFDMG \R JIMIQ) KHUWP H
Z HHND DWAKH 2 ZWRUL RZWKRS ' XUQ) MLV WP H VKH
KDV SO\ HG D ELJ UR®! LQ ERW VKRS P RYHV DQG WH HQGBMW

VR Rl GRQDWMG ,\MP /3

$ VKD VDIG 26 RKDSS\ Z RINQJ Z W \ RX D@ DQG \WDQN\ RX IRU
VXSSRWY P H Z M HYHY WIQJ , ®YH \ RX D@\ RX DUH D JRRG WDP 3

& RQJI IDW@WRQV $ LVKD
$V 9 RIQMHURI WH 6 HDVRQ $ VKD UHFHLYHG D KDP SHUIX@RI JRRAHV



0 LFK DQG + DiVD DUH 9 ROXQWHUO HQWRW/ Rl WH 6 HDVRQ

: HKDYH WX R Z 1QQHY WLV VHDVRQ 7 KHVH DUH

0 LFK 0 DIKHVRQ
6 SUQ) 6 WHHWP DQDJ HU

0 IFK Z DV QRP IQDMG E\ 0 RKVHQ Z KR \VDIG
20 LFK 1V QEH DQG KDV EHHQ YHU  VXSSRUAYH
7KH Z KRG \WDP 1V J UHDWEXWD) LEK KDV KHGHG
P H\R VHW®! 1Q Z HD?

0 RKVHQ LV WH [HIAMWYRQWHUDG SUQ) 6 \WHHW
DQG \WH 6 HQRU/ HDGHWKIS 7HDP 6/ 7 ZHH
IP SUMWHG Z W KRZ P XFK VXSSRWW RKVHQ KDG
UHFHLYHG IURP WH Z KR®IWDP  EXVSDUNFXOLD
IRP 0 LFK Z KR KDV JRQH DERYH DQG EH\ RQG \R
KH®S 0 RKVHQ VHWEI! 1Q

0 IFEKVDIG 2,P RYHZ KHE HG DQG VXIBUVHG W

A@z

A? AE

UHFHLYH 9 RXQWHUO HORURI WH 6 HDVRQ @ H KDYH D EDON R YDAHG YRAQWMHY DWW RIRQ Z KR
EUQJ P DQ EHCQHIW \R WH VHYIFHV VR ZH Z HUH LQVSILHG VR UHDFK RXWWR WH 9 RXIQWMHUG HYEHV
7HDP IRURXUVFKHP H 0 RKVHQ LV D J UHDWDGEWRQ IRUXV DVW6 SUQJ 6 WHHWDQG LV D UHIDE®! DQG

KHGIXCP HP EHUR \WWH \WDP

$ ELJ WWDON\ RX VR \WWH 9 RQMHUG HYIFHY 7HDP  : RUNQJ Z W \WWHP  WURXI KRXWKH YRQMHU

UHFOXIW HOAP DGH MDQ HDW SURFHW 3

&RQJ IDW@MWRQV 0 LFK

$V 9 RIQMHUO HORY R WWH 6 HDVRQ 0 LFK UHFHLYHG D J UIMWYRXFKHU

SKRWR 0 IFK UHFHIYIQJ WH J UWYRXFKHUIWRP 6 HYIFHV ' LWHARU $ QQ . HQGCD@
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* 0 IFK DQG + DIVD DWIH 9 RXQWHUO HQWRW RI W(H 6 HDVRQ

+DIVD 6 KHINK
1 XP HIDR\ DQG @MDF\ \WWRUDW RURQ + RAMQI [V 7 DIQIQI &HORH ++7&

+DIVD Z DV QRP IQODWG E\ 7WDIQQJ & HQWH YROQIMHU $\VP D ZKR VDIG 27KV IV P\ [P H GRIQJ
DQ WIQ) @\H YRQWHUQI DQG + DIVD KDV KHSHG P H D ®W

6/ 7 QRWG WDW + 7& KDV D QXP EHUR YRQMHLY DQG + DIVD KDV Z RUNHG UHDED KDUG \R VXSSRW
WH YROQMHWY R XQGHUABIQG WHIUURBN DQG J DIQ FRQIGHQFH

+DIVD VDIG 2,\WWHH® DP D] 1QJ \R EH \WH 0 HQRUR! WH 6 HDVRQ + HSILQJ DQG VXSSRUY RXU

YROQWMHLY [Q KDYIQJ D J UHDWIR®! DQG H SHUHQFH [Q Z RINQJ Z W XV 2 XUYRGQMHLY Z HUH DOR
RXUSUHYIRXV VWXGHQW VR JIYIQ) WHP WLV RSSRUNMQW P DNHV P H IHHOSURXG DQG VHHIQ) \WWHP JURZ 2

&RQJ IDW@WRQV +DIVD

$V 9 REQMHUO HORY Rl \WWH 6 HDVRQ + DIVD UHFHLYHG D J UWWRXFKHU
SKRWR + DIVD UHFHLYIQJ \WH JUWYRXFKHUIULRP 6 HIIFHV ' IULHRRU $ QQ . HQGD@
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2 WHUQRP LCDWRQV Z H UIHFHLYHG |RU9 RXQWMHUO HORURI WWH 6 HDVRQ Z HUH

. $QMD. DGIULL . H ZRIHU ++7& QRP IQDWGE\ + DILD DQG - HQDQ

. . UMMOD %DW 9 REQMHUVHYIFHY FRRUECDRU  DQRQ P RXV QRP ICDWRQ

. &KUV6QQIVE\ 0 DIQMQDQFH RSHIDWH 3 URSHWV 6 HYIFHV QRP IQDWG E\ 0 RX@5
- 5RVHP DU 0 F,QRVK 6XSSRWZ RINHU 1 HZ &RP P XQWHV QRP IQDWG E\ + DD

. 710D &DP SRQL ( GXFDMRQ DQG 7 WDIQIQ) / HDG 7WDIQQI &HOMH  QRP IQDWG E\ + DD

. 7DQ D3KLASV 9 RIQMHUFRRECQDWRU <RXQ) 3 HWRQW3 UHYHQWRQ DQG 6 XSSRW\G HUYLIEH
<3$66 QRPICDWGE\ &KDP QL

$ KXJH FRQJ IDW@WRQV R HYHU RQH Z KR Z DV QRP LODWG DQG WDQN \ RX | RUDGWH
| DOVME Z RN\ RX GR LQ VXSSRUAQI RXUYRXQWHW/
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OR

0 R WRUMG DV D YREQMHUIRU+ $&6  $ @DQG VKH KDV VXFFHWIX@ JDIOHG HP SR P HQADV D
SDYWIP H 3 URMFW  RUNHULQ WH VHWYFH

0 RVDIG 2- RQQJ YROQMHUQI LV DERXWP H ®RNQJ 1RUZ RUN DQG DV \WDWZ DV \BNQJ D ®QJ

WP H , WRXJKW G YROXQMHUDQG JLYH P\ WP H IOAMDG Rl GRIQJ) QRKIQ) 6 XSSRWY SHRSG!
KDV EHHQP\ P MRQ WLV IV Z KDWP DNHV P HKDSS\  * HWIQJ [HHGEDFN IURP \MRVH , YH

VXSSRUMG P DNHV P H KDSS\

0 RY TXRWM LV VR EH NQG W SHRS®! HYHQ R VADQI HWY/ [

&RQI IDMXOMARQY 0 R RQ EHKDOD Rl WH 9RXQWMHUG HYLEHV 7HDP  DQG WH RU DQLVDWRQ
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: HVXFFHWIX@® HFKIWG QHZ YRQWHY $ ZDWPP ZHBRP HWR

1 DWID* XDU R

6 XSSRUAWRXQMHUIRUWH\ RXQJ SHRS®I DWKH < RXQJ 3 HWRQWU

3 LHYHQWRQ DQG 6 XSSRUMS HYIFH <3$ 66

2. GHAGHG \R YROQMHUEHFDX\VH , Z DOAR FROMEX\M VRP HKIQ) SRVMYH
\R WH FRP P XQW \WDWZ HBRP HG P H DQG JURZ. SHYRQD® Z KIB! KHSIQJ
RIKHY

P P RIYDMGE\ NQRZ IQ) \WDWKURXI K \WH ERRNFOE , FDQ JXIGH SHRS®!
1Q QVFRYHIQ) VARUHY GDWIQ) DQG IHHIY VXSSRUMG DQG 1Q \WH NWRKHQ
, FDQKHS FUHDM D Z DUWP VSDFH Z KHUH SHRS®I VKDUH VXSSRWWDFK RIMHU
DQGIHHZ HBRP H , WKO® HQR ERW DAYV EHFDXVH \WH. D@BZ P H\R
FRQOHPWZ W RKHY GDWQQHZ \WMIQIV HYHY GD\ DQG IHHOKDWP \ WP H
KDV D UHDAP SDRWRQ SHRS®IV OYHV 3

0 RXAG ) DK
0 DIQWIQDQFH VXSSRUMRXQMHU 3 LRSHIV 6 HUYLEHV

- HQDQ $ MVKNDU
&@WRRP VXSSRUAYROQWHU + RURQ + RXVIQJ |V
7WDIQIQ) &HMH ++7&

2 YROQMHUR P SIRYH P\ ( QJOK OQIXDIH W@
LOMI UDW LOR \WH FRP P XQW VHDURK | RUNRE RSSRUMQUIAV
DQGEXIG P\ VHD FRQIGHQAH

$ VP D4 DAU

( QO IRU6 SHONHY RI 2 WHU/ DQIXDIRV (62/
VXSSRUWRXOQWMHU ++7&

2, DP YROQMHUQ) EHFDXVH , @H R KHS REHUMNGHON
DQG EHWUP \ XQGHWABQEQ) , DOR HQR KHSIQ) 3
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0 RKDP P HG 0 RKVHQ + X\WDIQ
$ PAYIW VXSSRUAYROQMHU 6 SUQJ 6 \WHHW
24 RURQ LV J UHDWVWKHGIQ) SHRS®! 1Q QHHG DQG, Z DOMG\R EH D

SDWAR \KDW, DOR Z DQAR H SDQGP\ NQRZ BIGIH IQ KRAMQ
KDYH P DGH D ABWARQ \WH WDIQQ) DQG I DP D 1QJ \R VHH \KH

FRXWWHV \WDWDUH DYDIDE®I 3

+DUD$/ +DVH Q@

&OWIRRP VXSSRUWWRXQWMHU ++7&

2, YROQMHUIO\WH KRSHR! 1P SIRYIQ) P\ OQJXDIH WO \R,

FDQVXSSRWP \ FKIGLHO 110G ME RSSRUMQMH DQG EHWHU

LOMI UDW LOR \KH FRP P XQW 3
5HP 1DWIL ) RX] LDO DKL
(62/ 6XSSRUWRXQMU ++7& &OMWRRP VXSSRUWRXQWMHU ++7&
2 Z DOMG W EHFRP H D YRGQMHUM KHS P \ VHD 2, Z DQMG\R EHFRP H D YREQMHUEHFDXVH
\R EHFRP H P R I0HQAQ ( QJOK R IDIQZ RN . VWWGEHG ( Q) QK IIWANDQG J DICHG H SHUIHGRH
H SHUIHGFH \R EH DE®I \R DSSO IRUREV DG DOR I0EDRQ ( QOKIQWHS. \WHHRUH,
R KHS RKHLY LOMI UDWM IOR D GHZ. FRXQM Z DOMR KHS DEVROWM EHJ LOCHY \R GDUD
,QDGAMROQ , Z DOMG\R EH DEGI R FRP P XQEDWM DQG GHYHBS WHUDQI XDJH W@ DV Z HD
Z W SHRS®I DQG HQJ DU H 1Q GLLIHHOADRYMAY 3 DV IQMI DM QD QHZ FRP P XQW/3
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$ P HQD 6 DHHG
3HHU VXSSRUW YROXQWHHU +RUWRQ ,QWHUYHQWLRQ DQG 3UHY

6P RQ7D ®RU
*DUGHQLQJ YROXQWHHU )DLUPRXQW

DIDv , TEDO
6XSSRUW YROXQWHHU IRU SHRSOH LQ WKH VHUYLFH *URXS /LYL

- DP IH O DWKD@
ODLQWHQDQFH VXSSRUW YROXQWHHU 3URSHUW\ 6HUYLFHV

. LW $ QVRQ
$FWLYLWLHV VXSSRUW YROXQWHHU */6 :UHQ +RXVH

" DYH: KHDQ
SRGFDVW VXSSRUW YROXQWHHU

SKRWR VRPH RI RXU QHZ YROXQWHHUV DWWHQGLQJ D |

@A
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| DWMMDFWYIMHY Rl RXU<3$66 YROXQWHY/
/ HWKH SHURUP DQFH EHJ LQ

<3%$66 OXQFKHGWHU3HURWP LQJ $W* URXS 3$* W H S®UH DQG HP SRZ HURXUFUHDWYH
DEL@QMV 7 KH JURXS ®RYHG WH "SDW WWH SURSUDRWRYIW

7KH XVHG P XVIE \R H S®UH P RYHP HOWDQG H SIHWIRQ QR KRZ \WHIUERGHV Z DQMG

R P RYH 1Q GLLIHIHQAZ D\ V GHSHQEQ) RQ UK\ WP DQGWMP SR 7KH - DP HV %RQG WHP H VRQJ
7KH 3 WDWV R WH & DUEEHDQ WHP H VRQJ DQG 7KH (\ HRI WWH 7 LJHUZ HUH MWD IHZ R \WH
SIHFHV \WDWKH SO\ HG Z WM

<3$66 YRXQMHU YW Z DV H FIMMG WR | DFL.OIMA DQ DRIW \WDWI RAHYHY ERG. XS DQG
P RY1IQ) DURXQG WH VSDFH
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| DIWMVV\DFWYIMHY RI RXU<3$66 YRXXQWHW/

SUYRWE\ <3$66 YRXQWHY DWBRFDOH KLEMRQ

<3$66 ZHUH UHFHQ® LOQYIWG \R DQ DWW H] KIEMRQ LQ \WH GFDCFRP P XQW

( YHW ERG $ WV DQG 6 VW XI XVMOHV P HU HG \RI HWIWHUVR FUHDWM D Z RQGHUXCDQG VXSHU
HP RWH VKRZ $ FRXS®IRI RXU<3$66 YROQWHLY KDG \WHIUSLHFHV | HDMUHG \RR

& KHFN RXVIH SIEVMUHV

A?AE
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| DIWMVV\DFWYIMHY RI RXU<3$66 YRXXQWHW/

& UHDWQJ $ XVP QDOFLDIW

7KH JURXS HQR HG FRBIFWQY DXWP Q GDYHV DQG Z RINQJ WHP IQR FUDIW Z W RXUYRGQMHLY
%W DQG / DXUD
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DIP WLV : LOWUGRQDWRQV DSSHDO
+ RURQ + RXMQI $ WRFIDWRQY DQQXDOGRGDMRQY
FDP SDUJQ : DP WLV: LOMUMXQFKHG DI DIQ QHDUWH
HQG Rl WY HDU
: H DUH DVNIQJ WH SXETF IRUGRQDMRQY Rl XVHG Z DUP
FRWIQJ 1Q JRRG FRQGUMRQ IQFOGQ) FRDW MP SHWY
|GHFHV KDW VFDYHV J&YHV DQGVRFNV @ H DUH DOR
DVNQJ |RUGRQDIRQY Rl XQXVHG \RIGMIHYV $ @GRQDWRQY
Z LQEH FROIPMG VRUMG DQG KDQGHG RXVWR RXUVHLYIEHV
E\ RXUDP D] LQJ WDP Rl YROQMHY/

) LODQFIDOGRQDMRQV DUH DR Z HBRP H DQG Z L@EH XVHG
WREX\ Z IQMUFRKIQ) DQG \RIGMIHV | RUWH DSSHDO

2 XUVHWIEHV VHH [IWMKDQG KRZ GRQODWRQY WDQVIRP @/HV
+HHY Z KDWRP H R RXUWDP  DQG SHRS®! Z H VXSSRWKDYH VDIG

27 KDQN\ RX [RUWH VXSSRWHFHLYHG Z KHQ , YIVIWG WWH 2 Z WRU1 RZ WKRS
© HZ HWH DE®I R SIEN XS D QFH JUHHQ GDWHUVRID DQG \ R GQIQI FKDILY
© H DOR DSSUHFLDWG WH YROQIMHWY Z KR Z HIH VR NQG \R | DFLOEMM \MH
GHOYHY R \WH IXUQWUH 7 KDQNV IRUP DNQJ WL DOSRWE®! \WMHVH
GRQDWRQV KDYH P DGH D@WH GlLIHUHQFH 2

A?AE

2, MVWZ DQMG \R VD WDQN\ RX IRUMEH Z RUN\ RX GR DWKH 2 Z WRUL RZWKRS , FDP H Z M D\ RXQJ
SHYRQ ZKR, ZRINZIW ZKR KDV \ER\ RXQ) FKIGUHQ DQG KDV MVWIHFHQ® P RYHG LOR DQ HP SW

SURSHW

7KHWKRS SWRYICGHGKHUZ W\ R VHW R GIDZHY DW DQDIUIYHU DWE®! DQGP DQ FKIGHQY

R\ V DQG FRKHV 7KLY P HDQV VKH FDQ WBAWYR FUHDM KHUQHZ | OWIQR \WHIUKRP H

7KH\ RXQJ SHYRQ FRP P HOMG RQKRZ \WWH 2 Z WRU1 RZ WKRS |HOMINH D QFH Z HBRP 1QJ

HQYILRGP HOADQG VKH LV J IDMIXARUHYHY WIQJ DV MKDV EHHQ D EL) KHS \R KHUS

* XAXQ+DWNQV &DUV/B + RURQ + RXAMQI 1V &KIHI ([ HEXWYH 2 11IFHU VDIG 20 DQ' SHRS®I 1Q RXU
VHWYIFHV IDFH WH Z LOMUZ MRXWDGHTXDW FRWWIQJ VR Z HILH DVNIQJ WH SXETF |RU\ RXUVXSSRW
JVRXKDYHDQ Z IOMUFRDW VFDUOYHV MP SHY JRYHV RURWHUZ DUP WP V\ RX QR BRQJI HUQHHG

NQGD FRGHUGRQDIY \R XV 3

( DFK MAP GRQDWMG KHSV VRP HRQHWEA ZDWP  VDIH KHDGK\ DQG FRP | RUIE®! GXUQI \WH FRGHW
P RQKV 7R I1QG RXWP RUH DERXWGRQDW) WP V' SGIDVH HP DIOGRODMRQV#. KRURQKRXVIQJ FR XN

7RGRODMP RQH  YMWKWBY GRQDW VXSSRUMGI LYLQ] FRP KRURQ KRXVIQJ DVWRFLDWRQ RU

VFDQWH 4 5 FRGH DERYH
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( [ FMQJ HYHQW DQG RSSRUMQMHY VR J HALQYRO'HG LQ
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8SFRPLQJ HYHQWYV

*¥IYHEUXDUY ODUFK GDWHYV PD\ YDU\
'LVKLQJ HYHU\RQH ZKR LV REVHUYLQJ 5DPDGDQ DQG FHOHEUDW!
SHDFHIXO WLPH

W
$SULO
H ZRXOG OLNH WR ZLVK D YHU\ +DSS\ (DVWHU WR HYHU\RQH ZKI
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+ RURQ $ FDGHP \ 7 WDIQIQI & RXU/HV

WY UHD@ [P SRUBQWKDW RX FRP SGMA \ RXUFRUH WDIQIQY 1Q\ RXUIIANAL P ROV Rl YRIQMHUCQ]
ZIW XV 7KH FRXUMHV FDQ EH DFFHWHG UHP RIMO RQUH WY RXUUHVSROMEIQN R HQVXUH WWDW RX
DUH DE®I VR FDWY RXVWKH URGIV \ RX KDYH EHHQ UHFUXKIWMG VR CR

1\ RX DUH GBRNIQJ IRUVRP HKIQ] VR NHHS \ RX RFFXSIHG DQG\ RX KDYH DFFHW W D 3& \WEGMRU
VP DUBKRCQH WHQ SGDVH ®J 1Q DQG FRP SGM \WH P RGXGN QAMG EHRZ

1 \ RX KDYH DQ. TXHVWIRQV RUQHHG KHS Z W ®JJIQ) 1Q \WWHQ SGIDVH FROBFVWKMH 9 ROQMHU
6 HYLEHV 7HDP RQ RUHP DICB ROKQWHUDSSTEDMRQVE# KRURQKRXVIQJ FR XN

0 DQEDWY FRXWHV IRUYRQMHY/ DUH

« 3 WRIHWIRQDOYIRXQGDUHV

. 6DIHIXDUGIQJ DOG 3 IRWFWRQ
. +HD®KDQG6DIHW

« ' DW 3WIRWFWRQ
«  %DVIF 3 HWVRQDOG DIHW
« ( TXDOW DQG' LYHUL/IW

<RX FDQ®J IQ\R + RURQ$FDGHP\ DVKRP H Ll WLV IV \ RXUSUIHHUHG ZD\ Rl FRP SGMQ WDIQIQ)
YID \WH @N EHBZ XVIQJ \ RXUQDP HHJ  MRVHSKE DQG SDWZ RUG

KWBY KRURQKRXVIQJ GIDUIQJ SRROFRP ®&RJ 1O LOGH

V)

KS
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2 XUDWVWY RXQWHU LRGNV

3 GIDVH QRW WDWP RWARI WHVH LRGV WHT XLLH DQ HOKDQFHG ' %6 &KHFN RI ZKIFK ZHZ LD
FRYHUWH FRVW

5 RBV LQ YDG RUG

oaH UHQGHLY/

< RX Z I@BURYIGH UHI XOUVRFIDCFRQIFWIR VRP HRQH Z KR P D\ EH H SHUHQFIQ) VRFIDOVROMRQ RU
RWHUYXQHWDELDMY $V D %4H UHQGHU \ RX Z L@DAMQ DRYH® DQG HP SDWHWD®  EH |UHQGRD DQG
RIIHUD VDIH VSDFH | RUFRQYHWDWRQ

< RX Z I@HQFRXWDI H \WH SHYRQ R GHYHBRS WHUFRQIIGHQFH DQG IQGHSHQGHQRH VRP HWP HV
VXSSRU WH SHW/RQ R HQJ DI H 1Q VRFIDCDPWWYIMAY RUDFFHW VHWYIEHV 7 KLY UR®! 1V EDVHG DWRXU

P DB RQD DFFRP P RGDWRQ VHYIEH 1Q 6 KIS®A

. QWMQI  VHZ LQJ JRXS YROQWHU\RU

7KHNQWD)  VHZ Q) JURXS YROQMHUWIRUZ LOXVH WHIUVN@Y DQG NQRZ BIG) H VR HQFRXUWDI H DQG \R
WDFK SHRS®! EDVIE NQW] VHZ 1Q) VNI 7 KH NQUWMQI VHZ IQ) JURXS IV KH@ HYHW ) UGD\ DW- RURQ
+ RAMQI Y 7 WDIQQI & HOAH 7 KH URG! UHTXIWUHV D Z HHND FRP P W HQW

$ FAWYIMHV VXSSRUANYRXXQWHU

< RX Z LODWIMAFRGDI XHV Z WY RUDQMQJ DQG HQIDILQJ 1Q JURXS DPYMAV LOFOGEQ) DUV DQG
FUDIW FRIHHP RQQIV FRP P XQW WSV DQGP XFK P RUH 7KH URG! Z L@HTXILH \ RX VR DWQG \WH
VFKHP H RQFH D Z HHN

A?
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2 XUDWMWYRXQWHULR®N FRQWOXHG

5 RGV 1Q %WDG RU FROWOXHG

&RP P XQIFDWRQV DWIMBQUWYROXQWHU
<RX Z @Y RN DERQIMGH WH & RP P XQEDWRQV 7HDP DWW RURQ + RXVIQJ IV KHDG RIILFH IRUD P IQIP XP

R KRXWY SHUZ HHN 7 DV\V IQFO(GH VXSSRWQY [QMUDCODOG H \MUDCOFRP P XQIEDWRQY  FUHDWY
FROMQANRUWH Z HEVIWM DQG SURP RIRQDCP DIMUDY  DQG DWIMIGY Z WM HYHQABURP RURQ

5 RGV LQ & DBHGDM
) RUP RUH LQIRUP DMRQ RUVR DSS® IRUDQ. Rl RXU& DGHED®! IRBN SBDVH FROBFWE3$66 9 ROQMHU

&RREQDWU7DQ D RQ

$ UV DQG FUDIW | DFLOVIVRUYROXQWIHU

7 KH 1IGHDCFDQEGEDW Z LKDYH D SDWIRQ IRUDWV DQG FIDIW R ®IDG D J URXS 1Q FUHDMYH SURNIFW

7 KH URG! LOYROHV UHVHDUFKIQ) DQG SOQQQI RXUDW DQG FLDIW VHWIRQV < RX Z @HQFRXWDIH
P HP EHWY/ \R H SUHW WHUFUHDWYIW DQG Z RUN VRI HWHULQ D VRFIDO UHDY HG DWW RVSKHWH

<RJ D LOWAKFWRUYRXXQWHU

< RX Z L@GHDYHULQ KRXVH\ RID VHWIRQV 1Q RXUFRP P XQDOVSDFH < RX Z L@HQJ DI H DQG HQFRXUDIH

JURXS P HP EHY DQG DEDSWHWIRQV \R FRUHVSRQG R SHRS®YY DELOMY 7 KH IGHD FDQGIGDM Z L@
KDYH NQRZ ®IGIH Rl IDFIOBME] \ RJD VHWIRQV DQG D\ RID UHDMWIG DFFUHGMMRQ

( DU ,QMUIYHOARQ DQG 3 LHYHQARQ $ WIMBQUWYRXQWHU
< RX Z I@HQI DIH DQG RITHUVXSSRWR \ RXQ) SHRS®! Z KR KDYH EHHQ UH HUHG \R RXU< RXQJ 3 HWRQW.
3 UHYHQUIRQ DQG 6 XSSRWAS HYLEH Z KIB! \WH \ RXQJ SHWRQ Z DIW \R EH DQRFDWG D VXSSRWZ RUNHU

7 KH URB! LQYROHV ,Q SHWRQ DQG WIBISKRQH EHIUHQAQ)  HQFRXUDI Q) SHRS®! VR DWHQG VHWIRQY 1Q
WH VFKHP H DQG LQ \WH ®FDCFRP P XQW < RX Z L@DOR DWIWZ WY UHHUD® B\ XSGDAQI GRFXP HQW

R D VHFXUH RQIDH GDWEDVH ®JJ1Q) QRWMV DQG FRP SBMI IRWP V

A@
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. HHS XS W GD\WM

1\ RXIH QRADOHDG. RQ VRFIDCP HAD Z K\ QRWAIQ XS DQG IRTRZ XV R NHHS XS VR GDW Z W WH
OWMWWYROQMHUQ) RSSRUMQWAY QHZ V DQG HYHQW DQG J HWIR NQRZ RIMHU+ RURQ YRQMHLY

/ INHXV RQ) DFHERRN ) RERZ XV RQ QW LDP
+ RURQ + RXMQJ $ WRFIDWRQ + RURQ + RXMQI $ WRFIDWRQ
YROQMHY #_KRURQYRXQWHU #_KRURQKRXVIQJ

+ RURQ + RXMQI $ WRFIDUWRQ
#_KRURQKRXVIQ] DVWRFIDWRQ

6XEVFULEH WR RXU PDLOLQJ OLVW WR UHFHLYH WKH ODWHYV
QHZVOHWWHUV LQ \RXU LQER]

OILVKWWSV ELW O\RUMEFPHZWKLYV 45 FRGH
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* HWQ WRXFK

: HZRX@ ®YH W NQRZ Z KDW RX WIOQN DERXW RXUYRQMHUGQHZ VBWHU

3 GIDVH JHWQ WRXFK YID WH G-MIAQ EHBZ R JLYH DQ THHGEDFN RUL \ RX KDYH DQ QHZ V WRUHV RU
VXJIIHWIRQV IRUEXWMUH DWVXHYV

* HALQ VRXFK
( P DIO YROXQWHUDSS@QFDMRQV# KRURQKRXVIQJ FR XN
3KRQH
- UMM R XV
9 ROXQWIHUB HUYLFHV 0 DQDJ HU
) LHGBKHDG %6XVIOHWV & HOWH
60 DUAQV $ YHQXH

%DGI RUG
% [ *

) RUWH OWMAWYRAQMHUQI RSSRUXQWAY SEDVH YIMVWRXUZ HEMMW KWBYV  KRURQKRXVIQJ FR XN

AB






