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STREET REACH

Prevention and Support Service for people who are rough 

Sleeping or at risk of Rough sleeping and/or street begging in Calderdale.
Service Description
www.hortonhousing.co.uk 
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What is Horton Housing?

Horton Housing is a voluntary sector, not for profit organisation.  At Horton we aim to meet the housing and support needs of some of the most socially excluded and vulnerable people in our community.  To achieve this, we have developed a range of services to offer both quality and choice. Street Reach is one of the services that we provide.

What is STREET REACH? 

STREET REACH provides prevention and support services across Calderdale for people aged 18 and over who are rough sleeping, at risk of rough sleeping or street begging and in need of support to access appropriate accommodation.  We are based in Halifax Town centre; we also work in the community, including the Upper Valley.
Our services include:
· Assertive Outreach - early morning /late evening sweeps on rough sleeping and begging hotspots.  Where possible same day response to reports of rough sleeping/street begging.  Identifying and engaging those new to rough sleeping/street begging.

· Accommodation- Crash-pads available for emergency accommodation.  Support to access supported and longer-term accommodation. 
· Case work –personalised, flexible one-to-one support delivered at a venue of their choice.

· Drop-ins – providing advice, guidance and support. Provision includes free telephone/access to computers, hot drinks, and clean clothes.  Drop-ins are centrally located at our offices in Halifax.

· Personalisation fund- in certain situations access to the personalisation fund may be provided.  This can be used for bonds/rent in advance and furniture starter packs

People who access the Street Reach service are offered intensive, personalised support in a strength-based, trauma informed way to develop the skills they need to live independently, maintain their tenancy and achieve their individual goals and aspirations.
What do we hope to achieve at STREET REACH 
Our aims are: 
· To prevent and reduce the number of people who are rough sleeping/street begging in Calderdale through the provision of a high-quality prevention and support service. 

· To provide services which are accessible and responsive to individuals needs and wishes.

· To provide effective co-ordination and navigation through housing, financial, health and well-being services. 
· We will work alongside you to help you achieve your, home, health and wellbeing goals.

Our objectives are:
· Where possible to provide a same day response to verify reports of rough sleeping. 

· To provide a rapid, comprehensive and holistic support package tailored to individual needs and circumstances.
· To support people who are verified as rough sleeping to move off the streets as quickly as possible into appropriate and sustainable accommodation.
· Continue to outreach and build a relationship with people who continue to sleep rough or street beg.
· To provide access to safe appropriate emergency, short-term and settled accommodation.
· To explore your personal interests and provide support to help you achieve your aspirations
· To engage positively with people who are socially excluded, who require assistance to reconnect with family/friends and within the local community.
Our intended outcomes for individuals are: 
· To reduce homelessness by facilitating access to stable, settled and safe accommodation.
· To assist you to develop independent living skills and take steps towards a more settled way of life.
· To minimise the risk of repeat rough sleeping instances
· To improve your health, wellbeing and resilience, and where appropriate reduce harm associated with substance use anti-social behaviour and offending
· To assist you to achieve your goals, dreams and aspirations
· To reduce any social exclusion, and increase your opportunities for community participation 
Who is STREET REACH? 

Street Reach is for you if you are:
a. Aged 18 +, 
b. Living in Calderdale 
c. A person sleeping rough, at risk of rough sleeping and/or street begging
d. Require assistance to access support from other services
If you have any special needs or requirements, we will see if we can meet them as part of the initial application.
We do not provide a service that includes bathing, cleaning, shopping or other tasks generally referred to as ‘personal care’.
What’s it like at STREET REACH?
Our STREET REACH office is situated in just outside Halifax Town centre. Our services are open Monday to Friday. The office hours are between 9am and 5pm but support is available outside of these hours if required.  Staff work flexibly and respond to rough sleeping reports/alerts on the same day where possible.
Emergency Accommodation 
· The service has two crash pads, one in central Halifax and one in Brighouse
· Priority is given to verified people who are rough sleeping

· The crash pads provide access to good quality, emergency accommodation and consist of a bedroom with access to a bathroom and kitchen facilities.
· The accommodation is short term, as part of your support we will help you find settled accommodation
· Depending on your individual needs we can help you access a variety of accommodation types, and this includes the private rented sector through our personalisation budget
Daily drop-in 

· Individuals who are rough sleeping at risk of rough sleeping and/or street begging can access support without an appointment
· Internet and telephones access
· Support staff can assist with benefit claims, property searches and assistance to make phone calls or fill in forms
· Light snacks are available

STREET REACH will work with you to assist you to achieve your goals.  Support will be available in the place/venue of your choice.  We recognise that support will vary from person to person, therefore we will meet with you at an agreed frequency and location.
The service is available throughout the week between 9am and 5pm, Monday to Friday.  However, where support is necessary outside these hours, this will be considered on an individual basis.

What support does STREET REACH offer?

Support is personalised to individual needs.  You and your Navigator work this out together through a conversation about what is important to you and what you would like to achieve.  

At Street Reach, we offer:
· Access to good quality emergency accommodation 
· Assistance with accessing and maintaining your accommodation
· Tenancy management and independent living skills 
· Maximise your income, accessing welfare benefits and reducing debts
· Access to local health services to improve health, wellbeing and resilience 
· Access to other appropriate agencies e.g. recovery services

· Activities to help you engage in the wider community and develop social networks/personal interests.
· A personalisation fund to help you access the private rented sector
What other things can STREET REACH help with? 
We can help you to make or keep contacts with friends, family and the community if you wish.   We can help with things like...
· Enhancing independence and building on your existing strengths to participate in the wider community.  We can help with things like accessing leisure activities, groups and community organisations, or through exploring education, training and employment opportunities. 

· If you have specific needs, we can refer you to other services. This will depend on your circumstances but could include, for example, referrals to debt or money advice services, counselling services and recovery services.
· Where appropriate, we can help to build links with friends and families. 

· Explore your hobbies and interests.
What can you expect from STREET REACH?

· You will have your own designated Navigator who will provide you with personalised support.
· You will have an Action plan which includes the goals you want to achieve.
· Your Action Plan can be reviewed at any time.
· If you wish, you can involve a friend, family member or someone from another agency
· A suitable, safe, accessible living environment 
· You have the right to confidentiality
· You have the right to be treated with dignity and respect
· You have the right to see any written information with regard to yourself
· You will be consulted about the service we provide and any changes we propose
· You have the right to be treated fairly and without discrimination
· You will be advised about your right to complain about any aspect of the service. 
We have policies and procedures to make sure that our staff are well trained and professional, so that they provide a good service and you are safe in their care. If you want to see a copy of any of our policies please ask. Alternatively, if you have a problem please tell us. 

These are your rights.
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	We have signed up to the Together with Tenants Charter.  This means we want to make sure that:

· You are safe and listened to
· You can help shape our services if you want to

· The homes we provide are good quality

· When things go wrong, it is easy for you to tell us or make a complaint and we will sort it out quickly

Our commitment applies to everyone using our services, regardless of whether they live in our accommodation or are using any other Horton service.


What is expected ?

You also have some responsibilities.

You are expected to meet with your Navigator on a regular basis to:

· Discuss your Action Plan 

· Agree the actions you would like to put in place to achieve the goals set out in the plan, and work in a positive way towards achieving them. 
· Adhere to the terms & conditions of your tenancy agreement.

· If using our crash pad facility, assist with creating a friendly, safe and secure living environment
We realise that each tenant will have his or her own skills and capabilities in doing this, and aim to make the process as friendly and welcoming as possible.  We aim to focus on an individual’s strengths and what you can do, as opposed to what you can’t do. 

How much does it cost?

We will explain this to you when you apply. 

How can people apply to come to STREET REACH?

Contact us in writing or in person at:
Thornton house
                                                                 14 Prescott Street Halifax 

                                                                 HX12LG

Telephone                                                01422 323397                                                                                     



E-mail:

street.reach@hortonhousing.co.uk     

Website:

http://www.hortonhousing.co.uk
Where an applicant is rough sleeping, every effort will be made to make the process as quick and efficient as possible.  
What’s important to us about how we run STREET REACH?

The values that support our work

We ensure that people we support are offered as much respect, dignity, independence, choice and control over their lives as possible.

We believe that it is important to: 

· To work alongside other agencies to improve your’ wellbeing in the wide community and to work with you to resolve housing related issues
· Promote involvement in all aspects of support
Empowerment is an important part of how we work.  By empowerment, we mean having the information, freedom and confidence to make your own decisions. 
We try to make sure this happens by working closely with you and actively listening to what is important to you. 
Equality and diversity - what we believe.
HHA aims to provide equal, fair access and provision of services to all applicants and tenants. We aim to eradicate discrimination and unfairness on any grounds including:
· Age
· Disability
· Gender reassignment
· Marriage and civil partnership
· Pregnancy and maternity 
· Race
· Religion and belief
· Sex
· Sexual orientation
We are committed to developing an organisational culture which values people from all sections of society and the contribution that each individual can make.
We recruit and train staff to make sure that they understand and are sensitive to particular needs of clients from minority ethnic communities and other disadvantaged groups.
How do we check the quality of our services?

We want all of our services to get better and better.  We will make sure this happens by: 
· Meeting set standards (such as the Quality Assessment Framework for 

 Supported Housing or Care Quality Commission Standards);

· Giving tenants a say in how our services are run; 

· Looking at whether our services have achieved what they set out to do;

· Checking that the right things are done in the right way; 

· Changing our services and written information in response to feedback and as tenants' needs and goals change. 

If you would like any more information, please contact us at the scheme address detailed previously. 

 If you would like information in another language or format, please ask us.

Urdu
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Punjabi
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Farsi

[image: image4.png]2 a5 50 Lol Wl aa) gde Ko e d o by B0 Sl 4l Sledl o S




Bengali
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Arabic
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Hindi
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Gujarati
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French
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Turkish
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Swahili
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Horton Housing Association Head Office

Chartford House 

54 Little Horton Lane

Bradford

BD5 0BS

Tel: 
01274 370 689   

Fax: 
01274 395 616

Email: 

headoffice@hortonhousing.co.uk
Website:
http://www.hortonhousing.co.uk
Horton Housing Association is charitable and is registered society under the Co-operative and Community Benefits Societies Act 2014, registration number 25057R. 
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Improving lives together



