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Volunteer Service
Service Description

For volunteers, paid colleagues and partners 
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What is Horton Housing?

Horton Housing is a not-for-profit organisation and manages more than 30 different housing, training and support services across Bradford, Calderdale, Kirklees and North Yorkshire. We work with a wide range of people including those who are homeless, have mental health, drug or alcohol issues, young people, older people, people with refugee status, Gypsies, Travellers, Roma and Showpeople, people with disabilities and ex-offenders. Volunteers play a vital role in Horton Housing, helping us to deliver good quality services.
What is Volunteering? 

We define volunteering as any activity that involves spending time, unpaid, doing something that aims to benefit the environment or someone (individuals or groups) other than, or in addition to, close relatives. Central to this definition is the fact that volunteering must be a choice freely made by each individual.
 

By offering volunteering placements, we are providing opportunities for meaningful and valued activity, social inclusion, skills development and potential routes to employment.

What do we hope to achieve by offering volunteering opportunities?

Our aims are to: 
· identify ways in which we can create and support a culture of volunteering across Horton Housing
· identify roles that will support us to deliver a great service
· be flexible in the roles we offer
· reflect the diversity of the communities we support
· train and support our volunteers
· provide opportunities for people from all backgrounds.
Our objectives are to: 
· offer a range of meaningful volunteering opportunities 
· strive to ensure that we have a diverse team of volunteers who represent the communities we support
· offer choice

· recognise and celebrate the contributions and achievements of our volunteers
Our intended outcome is that our volunteering activities will have a positive impact on: 
· Human capital: people’s knowledge, skills, health and wellbeing
· Economic capital: benefits with a financial value
· Social capital: more co-operative relationships between people
· Cultural capital: a sense of own identity and understanding of others.
Who is volunteering for? 

Everyone has the right to volunteer and volunteering can have a positive impact on individuals.  Volunteering means different things to different people; this is why it is important to understand what motivates someone to volunteer. No formal qualifications are needed to volunteer; however, the majority of our volunteering roles are for people aged 16+ due to the nature of our services.
We advertise roles via social media, our website, word of mouth, local volunteer services and relevant community events. We also work in partnership with several other organisations to recruit and offer volunteering experiences.
As a Disability Confident organisation, we are committed to equality and diversity in all that we do.  In our Volunteer Service we welcome volunteers with a wide range of abilities and from diverse backgrounds that represent the communities we support.  Our pool of volunteers includes retired people, students, working age people and people with lived experience who have accessed our services.  
What is it like volunteering at Horton Housing?

We have volunteering opportunities across Bradford, Kirklees, Calderdale and North Yorkshire, either based in the community or at our premises.  
Our volunteering opportunities are varied, ranging from customer service and administration through to specialist areas such as mental health, homelessness, addiction recovery and migration.  We aim to make a good match between the roles we can offer and the types of volunteer activities that individuals are hoping to take part in.
Roles are either short or long-term, based on the needs of the service or people that a volunteer will be supporting.  New volunteers are offered a taster session before deciding whether to accept a volunteering opportunity.
What support is provided?

All our volunteers have a named supervisor who provides ongoing support for volunteers in their day-to-day activities.  Supervisors also help volunteers to identify and meet any goals they may have, and recognise and celebrate volunteers’ achievements during their time with Horton Housing. 
We offer out of pocket expenses and a substantive induction and training programme for all our volunteers.
Quarterly volunteer forums provide the opportunity to meet with peers, build a network of contacts and share knowledge and best practice. 
Training
All new volunteers are required to complete an induction programme. This gives an overview of the organisation, its ethos and the relevant policies and procedures that volunteers need to be familiar with.
Further induction and training will be provided as applicable to each role.  This may take the form of E-Learning, peer support or shadowing, for example.
What are the benefits of volunteering?

Volunteering can help you learn new skills, gain experience, take on a challenge, achieve personal goals, practice your skills, meet new people, gain confidence, and be part of a community whilst also having fun. 
How much does it cost?

Volunteering will only cost you your time. We cover out of pocket expenses and provide free training and the equipment needed for you to carry out your volunteering.

How can people apply to volunteer?

Contact us in writing or in person at:

16-20 Edmund Street, Bradford, BD5 0BH
Telephone:      

01274 743480                        


E-mail:

volunteer.applications@hortonhousing.co.uk     

Website:

http://www.hortonhousing.co.uk
Equality and diversity - what we believe 
We are committed to promoting equality, diversity, respect and inclusion.  Our aim is for our organisation to be truly representative of all sections of society, for each individual to be treated fairly, to feel respected and be able to be their best.  We are opposed to all forms of harassment and unlawful discrimination.  

In our Volunteer Service we strive to encourage the involvement of a wide range of people and to provide a welcoming, enabling and inclusive environment.
How do we check the quality of our services?

We want all of our services to get better and better.  We will make sure this happens by: 

· Meeting set standards (such as the People Can kitemark and Investing in Volunteers);

· Giving volunteers a say in developing future roles, service design and delivery; 

· Completing evaluation and impact measurements for volunteers, paid colleagues and people we support;
· Aiming to meet or exceed the national average of 70% of volunteers recommending volunteering with Horton Housing to friends and family.
If you would like any more information, please contact us at the address detailed previously. 

 If you would like information in another language or format, please ask us.
Urdu
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Punjabi
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Farsi
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Bengali
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Arabic
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Hindi
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Gujarati
[image: image7.png]% i HUlSdl oflo cmL 2l 1AL Bl @l dl, sW 53 240, [AAdl 531




French
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Turkish

[image: image9.png]Tarkce bilgi almak istiyorsaniz, bize basvurabilirsiniz.




Swahili
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Horton Housing Association Head Office                                  Tel:  01274 370 689   

Chartford House 
                                                                   Fax: 01274 395 616

54 Little Horton Lane






Email: headoffice@hortonhousing.co.uk
Bradford
                                                                   Website: http://www.hortonhousing.co.uk 
BD5 0BS

Horton Housing Association is charitable and is registered society under the Co-operative and Community Benefits Societies Act 2014, registration number 25057R. 
� � HYPERLINK "https://www.ncvo.org.uk/help-and-guidance/involving-volunteers/understanding-volunteering/what-is-volunteering/" �https://www.ncvo.org.uk/help-and-guidance/involving-volunteers/understanding-volunteering/what-is-volunteering/� 
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