Quality of Service

We always welcome your comments,
compliments or complaints about our
services, so please get in touch if there is

something you would like to tell us.

Equality and Diversity

We are committed to ensuring and

promoting equality of opportunity for all.

We are therefore opposed to discrimination,

unfairness or harassment on any grounds.
We are committed to developing an
organisational culture which values people

from all sections of society and the

contribution that each individual can make.

Confidentiality

Any information held about you will be

treated confidentially. This means that

unless there is serious risk to the individual,

third party or the community, then details
will not be disclosed to any other person

without prior consent.

Contact Us

Spring Street

Phone: Temporary accommodation for men

01484 300744 L o
| experiencing homelessness in Kirklees
Email:

springstreet@hortonhousing.co.uk

Website:
www.hortonhousing.co.uk
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housmq

Improving lives together



Who are we?

Spring Street in Kirklees provides temporary
accommodation for single men, aged 16 and
over, who are experiencing or are at risk of

homelessness.

The hub of the project is a large 8-bed
terraced house providing hostel

accommodation, based in Springwood.

We also have 12 units of dispersed
accommodation in Huddersfield, which
provide self-contained accommodation
and operate with a lower level of

staff support.

“Spring Street has
helped me a great deal.
They have supported
me to find my own
place and | have more
confidence to ask for
help now.”

Am | suitable?

You can access Spring Street if you are:

'.w Male
@ Aged 16+

A At risk of homelessness

What we can help you with:

o Support to find alternative, permanent
accommodation or support to manage your
own accommodation

 If you are moving on to independent living,
advising, assisting and supporting you in
this process

e Assisting you with welfare benefits claims,
debt-counselling advice and developing
money management skills

o Helping you develop skills and confidence

in cooking and other domestic activities

e Support accessing and making referrals to
local services, including health services,
training and education services and
substance support services

e Helping you to attend any important
appointments and accompanying you, if
required, to initial appointments

« Helping you apply for jobs or referring you
to agencies specialising in education,

training and employment




