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Bradford Homeless Partnership 


Accommodation and Resettlement Support for homeless adults and families across the Bradford District.
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What is Horton Housing?
Horton Housing is a voluntary sector, not for profit organisation.  At Horton we aim to meet the housing and support needs of some of the most socially excluded and vulnerable people in our community.  To achieve this, we have developed a range of services to offer both quality and choice.  Bradford Homeless Partnership (BHP) is one of the housing related support services we provide.  
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What is Bradford Homeless Partnership? 

BHP provides short-term temporary and emergency accommodation and resettlement support for homeless adults and families who are statutorily (legally) homeless and in priority housing need. 

BHP’s services are provided to help Bradford Council fulfil its duties to people who are homeless, which may include offering them either emergency accommodation while the Council looks into their situation or temporary accommodation while waiting for settled accommodation.  

BHP has three parts:

· BHP Accommodation: The hub of the service is hostel accommodation, which comprises self-contained single and family sized units with 24/7 support. The service also provides a number of single and family properties across Bradford. These have a lower level of on-site staffing but support is available 24/7. 

· BHP Resettlement Support: Where clients need support to move on from the BHP accommodation service, a resettlement service can be provided to ensure that they settle positively into their new homes. 

· BHP Bradford Cyrenians: HHA works in partnership with Bradford Cyrenians, which provides a 15-bed hostel and 16 units of dispersed accommodation. The hostel is staffed 24/7.  There is a lower level of on-site staffing in the dispersed properties but support can be accessed 24/7. Enquiries about this element of the service should be made directly to Bradford Cyrenians (contact details below).

All accommodation is fully furnished. All services are temporary and short-term, usually 3-6 months for temporary accommodation and 3-4 weeks for resettlement support. Out of hours emergency accommodation is provided on a daily basis until the next working day, when clients are able to present at Housing Options  

The information below largely applies to the BHP services provided by Horton Housing.  Please contact Bradford Cyrenians direct if you need information about its services.



What do we hope to achieve at Bradford Homeless Partnership?

We aim to:

· Provide high quality temporary and emergency accommodation and support to vulnerable people who are homeless and in priority need and/or who are threatened with homelessness. 
· Support and encourage clients to develop new and existing skills and gain confidence in their ability to manage their own homes independently.
 
Our objectives are to:

· Provide high quality, safe and secure emergency accommodation and housing related support in a caring environment. 
· Support clients to complete a ‘Housing Needs Assessment’ in order to establish priority need and homelessness duty.
· Engage positively with clients who are in times of crisis and need access to emergency accommodation services. 
· Ensure that immediate needs are met, for example, by helping clients to gain access to benefits, food, clothing and health care. 
· Assess and complete agreed plans tailored to the individual’s needs and circumstances and support them in achieving their goals.
· Encourage clients to participate in training and activities that will enable them to become ‘Tenancy Ready’. 
· Enable clients to maintain their tenancies and/or successfully move on into homes of their own. 
· Ensure that the service is sensitive to cultural and diversity needs, identifying personal choice and empowering clients to shape their own lives.
· Identify and liaise with any additional source of support that may be required and make referrals or assist the client with accessing other relevant support services.

Our intended outcomes are that clients will have: 

· Accessed and maintained good quality accommodation or returned to existing accommodation if applicable e.g. if housed due to temporary crisis of flood or fire. 
· Increased their ability to manage a tenancy successfully and live independently. 
· Improved their income and money management skills.
· Made links to specialist services to address wider support needs. 
· Improved their ability to manage physical and mental health issues. 
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Who is Bradford Homeless Partnership for? 

BHP’s Accommodation is for people who Bradford Council decides are statutorily homeless and in priority need. 

This means that to access the service you must be:

· Homeless; or
· Under threat or homelessness; or 
· Unable to stay where you live 

And meet at least one of the following: 

· Pregnant woman
· Dependent child or children normally living with you
· Homeless or threatened with homelessness as a result of an emergency such as flood, fire or other disaster
· Aged 16 or 17
· Aged 18 – 20 and were in local authority care when you were 16 or 17 
· ‘Vulnerable’ as a result of:
· having been in care; or
· leaving the armed forces; or
· leaving prison; or
· fleeing domestic violence or the threat of domestic violence; or
· having to leave your home because of violence or harassment; or
· old age (60+), mental health problems, learning or physical disability or other special reason

And be able to demonstrate that you:

· Are eligible for public funds;
· Have a connection to the local area; and 
· Are not ‘intentionally homeless’

You will need to complete an assessment with Housing Options so that the Council can decide whether you are eligible for the service. 

Once you are in our accommodation, our staff can assess you for resettlement support when the time comes to move on.
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What is it like at Bradford Homeless Partnership?

· BHP provides support in temporary accommodation. Support visits will usually take place at least once a week, although the frequency and duration of visits will vary according to support needs.

· Support visits are generally available between 9am and 5pm Monday to Friday. If support is necessary outside these hours, it will be considered on an individual basis.  Staff are also available at the hostel 24/7. 

In BHP’s Accommodation: 

· All properties are self-contained; some may have a communal door, but you will have your own front door key and be free to come and go as you please. You will have a Licence Agreement. 
· The properties are fully furnished and equipped but you can bring your own belongings and personalise the property.
· You are responsible for your own cooking and cleaning (with support from staff if needed).
· All properties are close to local shops, doctors and public transport. 
· BHP does not provide permanent housing but, as part of your support planning, we will help you find move-on accommodation.  
· Support and Risk Management Plans will be reviewed at least two-monthly and packages of support will be reviewed after 6 months.
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What support does Bradford Homeless Partnership offer?

The service aims to be preventative, to enable people to access and keep their accommodation, and live independently in their communities. To help achieve this we provide ’Tenancy Ready’ training, short-term resettlement support and general support with: 
· Finding suitable long term accommodation
· Setting up and/or maintaining a home
· Being aware of the responsibilities within the tenancy agreement
· Developing domestic skills
· Securing Housing Benefit and maximising welfare benefits income
· Budgeting, setting up accounts and paying bills
· Reducing rent arrears and debts
· Improving personal safety and welfare
· Linking with family and children’s support and education services
· Maintaining engagement in drug, alcohol and mental health treatment and support
· Linking into education, training, volunteering, employment, leisure and/or other diversionary activities
· Accessing specialist support or healthcare 
· Coping during stressful times to try and prevent loss of accommodation 
· Becoming more widely involved in community activities, establishing and maintaining support networks where appropriate.

[bookmark: _Toc271808164]Your support will be tailored to your individual needs, which we will work out together through assessment and Support and Risk Management planning.  It is important that you participate in planning your support. If you wish, you can involve other people in drawing up your support plan, such as a family member or another professional you are working with.
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What can clients expect from Bradford Homeless Partnership?

· You will be offered a full needs and risk assessment following referral to our service.

· You will have your own named support worker who will meet with you on at least a weekly basis but you can ask for support at any time. 

· You will have a Support and Risk Management Plan, agreed between yourself and your support worker. It will include the goals that you want to achieve and will be reviewed at least two-monthly or when your needs significantly change. 

· You can ask for a review of your Support and Risk Management Plan at any time.

· You will have a Client Agreement, which sets out our obligations to you and your responsibilities to us with regard to your support. 

·  You will have access to Tenancy Ready Training. 

· You will have the right to challenge decisions, whether in the assessment process, support plans, or elsewhere. We have an appeals procedure for people who disagree with any decisions that we make.

· You have the right to confidentiality and to see written information about yourself, in accordance with our Confidentiality Policy, which we will explain to you.

· You have the right to be treated with dignity and respect and without discrimination. 

·  We will give you the opportunity to receive information about the cultural and religious resources available in the area.

· We will consult with you about the service we provide and any changes we propose and will ask for feedback about BHP.

· You will have the right to complain about any aspect of the service.

· If you are staying in our accommodation, you will have a Licence Agreement.

· The Licence Agreement gives you and us certain rights and obligations while you are in BHP’s accommodation. 

· You have the right to privacy and staff will not enter your home or room without permission except in an emergency. We will require access for repairs and servicing.

· There are certain rules around visitors dependent upon the type of accommodation. Please speak to a member of staff regarding our Visitors Policy (contact details page 13). 

· You are responsible for the behaviour of your visitors, who must abide by your licence agreement and the house rules.

· You are free to personalise your room with your own belongings or furnishings. We consult from time to time about the decoration and furnishings of properties and communal areas. 

We have policies and procedures to make sure that our staff are well trained and professional, so that they provide a good service and you are safe in their care. If you want to see a copy of any of our policies, please ask. Alternatively, if you have a problem please tell us. 

If you are not happy about anything to do with BHP or you are having any problems, please speak to any member of staff. If you are still not satisfied, you can make a formal complaint in accordance with our Complaints Procedure.

These are your rights.
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You also have some responsibilities.

You will be expected to meet with your support worker regularly in order to:
· Discuss your support needs and contribute to your support plan.
· Agree the actions that need to be put in place to achieve the goals set out in the support plan and work in a positive way towards achieving them.
· Discuss and complete Tenancy Ready training.

In BHP’s accommodation, you will also be responsible for: 

· Following the House Rules and Visitors Policy, which are attached to your occupancy agreement.
· Paying your rent on a weekly basis, and we will support you to do so.  If regular payments are not received, you risk losing your accommodation.  
· Paying your own utility bills or service charge, whichever is applicable.
· Being considerate to your neighbours, which includes keeping the communal areas and exterior of the premises tidy, not creating noise nuisance and not behaving in an anti-social manner. 

The use of illegal substances by clients on the premises will not be tolerated, which includes the use of ‘mind altering substances’. Any client requiring support to address substance use can talk to a member of staff, who can help you get access to counselling, treatment or rehabilitation. 

Aggressive, threatening, violent or anti-social behaviour towards staff, clients and neighbours will not be tolerated under any circumstances.

Failure to adhere to your responsibilities could in turn lead to the Council classing you as ‘intentionally homeless’, which could then affect the housing and support available to you.  

You will be expected to move on within a reasonable timescale:
· When the Council has fulfilled its duty to you (e.g. by offering you suitable settled accommodation or helping you to return home); or
· If at any point, the Council looks into your circumstances and decides that it no longer has a duty to house you.
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How much does Bradford Homeless Partnership cost?	

You will not be charged for resettlement services.

Costs associated with the accommodation will be explained to you when you apply. 
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How can you apply for Bradford Homeless Partnership?

[bookmark: _GoBack]During general working hours, you should apply directly to Bradford Council’s Housing Options Service, also known as the ‘Civica’ single access point. 

You (or someone acting on your behalf) can apply by:
· Going in person to the Housing Options Service; or 
· Contacting Housing Options by telephone to arrange an appointment or request a referral form; or
· Where necessary and under special circumstances, assessments can be carried out at an alternative venue by arrangement.

To see if you are eligible for BHP, Housing Options staff will conduct an individual assessment with you. The assessment is generally completed at Housing Options’ offices at Britannia House or Keighley Town Hall (address details are on page 13).    

Alternative arrangements may be requested by telephone if, for example, you have a disability that prevents you from being able to attend.

You can have another person present at the assessment, such as another professional, a family member or carer. 

All applicants will be assessed by Housing Options in relation to the criteria stated above. 

Outside normal working hours, you can make a referral by telephone directly to BHP for emergency accommodation only. The team will call you back to complete a telephone assessment and will then confirm if there is a duty to provide emergency accommodation.   If emergency accommodation is provided, you will need to attend Housing Options on the next working day.   Any other queries relating to applications for non-emergency housing or floating support will need to be referred back to Housing Options during normal opening hours. 

If you require more information or wish to contact BHP or Housing Options, the details are on page 13 below.

Outcome of Assessment 

· Housing Options staff will tell you the outcome of your assessment. 
· If your application is successful, Housing Options will match you to temporary or emergency accommodation. 
· If your homelessness status is still being looked into, emergency or temporary accommodation may be offered until such a time as a full decision can be made. 

Acceptance

If Housing Options decide that you are in priority need and there is a duty to provide temporary accommodation, they will confirm details of the decision in writing and the address of the property allocated to you.  A support worker will meet you at the address to complete an induction and you will need to sign an occupancy agreement. 

For accommodation support services, you will be allocated a support worker who will meet with you to provide additional service information and carry out a more in-depth Needs and Risk Assessment and begin to draw up a Support and Risk Management Plan. 

For resettlement support, we will confirm this in writing when you have accepted move-on accommodation and your Exit Plan identifies that you would benefit from ongoing support.  

Reasons for Rejection

Your application for BHP’s accommodation may be rejected if Housing Options decides that you are not statutorily homeless in priority need or believes that you are intentionally homeless.  This would be based on the eligibility criteria set out above. Bradford Council reserves the right to end its obligation at any time should it be identified that you are not in priority need. 

Due to the nature of the service, if you do not accept the emergency or temporary accommodation offered, this could result in the Council withdrawing its duty to provide housing for you.


Appeals

If you are unhappy with a decision made about the referral, the accommodation or allocation process, you have the right to appeal to Housing Options. If you are unhappy with any homelessness decision that goes against you, you have the right to ask Housing Options for a review.  You should do this directly, as soon as possible, using the contact information below.



If you need more information about Bradford Homeless Partnership or would like to speak to a member of staff from Horton Housing, you can contact us directly using the details below.



Contact Details – Housing Options

	Housing Options Gateway

	Telephone Number :
	01274 435 999 (all referrals)

	Address:
	Housing Options Service
Britannia House 
Hall Ings 
Bradford BD1 1HX
(use the entrance on the corner of Bridge Street and Broadway) 

Or:
Keighley Town Hall 
Bow Street 
Keighley BD21 3PB

	Opening Times 
	Monday to Thursday: 8.30am to 5pm
Friday: 8.30am to 4.30pm

	Email:
	housingoptions@bradford.gov.uk 




Contact Details – Bradford Homeless Partnership

	Name of Service: 
	Type of Service: 
	Telephone Number :
	Email: 

	Bradford Homeless Partnership
	Temporary and Emergency Accommodation 
	Horton Housing 
01274 381990
         or
01274 381999


	 
homeless.partnership@hortonhousing.co.uk

	



 
Contact Details – Bradford Cyrenians

	Name of Service: 
	Type of Service: 
	Telephone Number :
	Email: 

	Bradford Homeless Partnership
	Temporary and Emergency Accommodation 
	Bradford Cyrenians 
01274 481039
	 reception@bradfordcyrenians.org.uk
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What’s important to us about how we run Bradford Homeless Partnership?

The values that support our work

We ensure that clients are offered as much respect, dignity, independence, choice and control over their lives as possible.

We believe that it is important to: 

· Listen
· Support 
· Care

Empowerment is an important part of how we work. By empowerment, we mean having the information, freedom and confidence to make your own choices and achieve your own goals. 

We try to make sure this happens by supporting clients to achieve the outcomes they want. We can introduce clients to other services and agencies that can also support self-development and independence.
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Equality and diversity - what we believe 
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Horton Housing aims to provide equal, fair access and provision of services to all applicants and clients.  We aim to eradicate discrimination and unfairness on any grounds including:

1. Age
1. Disability
1. Gender reassignment
1. Marriage and civil partnership
1. Pregnancy and maternity 
1. Race
1. Religion and belief
1. Sex
1. Sexual orientation

We are committed to developing an organisational culture that values people from all sections of society and the contribution that each individual can make.

We recruit and train staff to make sure that they understand and are sensitive to particular needs of clients from minority ethnic communities and other disadvantaged groups.



How do we check the quality of our services?

We want all of our services to get better and better.  We will make sure this happens by: 

· Meeting set standards (such as the Quality Assessment Framework for 
Supported Housing);

· Giving clients a say in how our services are run; 

· Looking at whether our services have achieved what they set out to do;

· Checking that the right things are done in the right way; 

· Changing our services and written information in response to feedback and as clients' needs and goals change. 


If you would like any more information, please contact us at the scheme address shown above. 

If you would like information in another language or format, please ask us.

Urdu
[image: 4 Urdu]
Punjabi
[image: 4 Punjabi]
Farsi
[image: 4 Farsi]
Bengali
[image: 4 Bengali]
Arabic
[image: 4 Arabic]
Hindi
[image: 4 Hindi]
Gujarati
[image: 4 Gujarati]
French
[image: 4 French]
Turkish
[image: 4 Turkish]
Swahili
[image: 4 Swahili]


Horton Housing Association Head Office
Chartford House 
54 Little Horton Lane
Bradford
BD5 0BS

Tel: 	01274 370 689   
Fax: 	01274 395 616
Email: 		headoffice@hortonhousing.co.uk
Website:	http://www.hortonhousing.co.uk

Horton Housing Association is charitable and is registered society under the Co-operative and Community Benefits Societies Act 2014, registration number 25057R. 
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