Client Appeals Procedure - Easy Read Version
What is an Appeal?
An appeal is a request you can make to us when you disagree with any decisions we
make about you or the service you receive from us.
What sort of decisions can this include?
This can include all the decisions we make from when you first come into contact
with our services through to when you leave. Amongst other things this can include:
•
•
•
•
•

the support needs and risks which have been identified during your assessment
the priority of your needs
whether we can offer you a service
ending your support or occupancy agreement
exclusion (barring you) from a service
How do I make an Appeal?

Let us know you are not happy with our decision or that you do not understand it. A
member of staff will go through the reasons for the decision and explain anything you
are not sure about.
What can I do if I still disagree with the decision?
You can ask for your appeal to be dealt with formally. You can do this by writing to us,
telephoning or speaking directly with a member of staff.
The Manager of the service will look at the decision to check whether they think the
decision is correct. They will the write to you within 10 working days to let you know:
1. If they think the decision is wrong and whether we will correct it.
Or
2. They think the decision is correct and will give you the reasons why.
What can I do if I still disagree with the outcome of the formal Appeal?
You can ask for the decision to be reviewed by a senior manager who has not
previously been involved. They will check all the details of the appeal and will write to
you with an outcome within 10 working days.
Is this the end of the process?
We hope to resolve all appeals by going through this process but if you are still not
satisfied with the outcome, we will give you the contact details of any advice agencies
in your area who may help you if you wish to take this further.
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